Family-Guided SS-OO-PP-RR Home Visiting
I.

Setting the Stage:
The activities listed under setting the stage may take place in the first few minutes of the
visit or may be interspersed throughout the visit. There is no one right way – just the way
that works the best for the family and you. Sometimes when you arrive, you will find the
family in the middle of an activity such as clearing the table and can just join in with the
child and parent catching up on what has been happening while observing the child’s first
routine of the day. Other times the family will be waiting for your arrival and will
anticipate starting with a preferred activity. Some families prefer a predictable home visit
sequence while others are spontaneous and many others are variable depending upon the
day. What is important is that you gather and give information with the family to support
the child’s success, the family’s participation and satisfaction, and everyone’s ability to
interact with the child to enhance accomplishment of the family priorities.
a. Greetings
 Greet family members and confirm appointment, goals and plans for the day.
e.g., “Hi everyone. How is the day going so far? Are we ready for snack or is it
time to go outside to play?”
b. Child and Family Outcome Update
 Assess child and family well being
e.g. “How has Laura been? Did her cold go away?” “Is grandma out of the
hospital?” “Has Dad gotten any break from overtime duty?”
 Review activities from the last visit
e.g. “During our last visit, we tried using the choice board to reduce temper
tantrums during getting dressed. How did it go?” “You were going to try putting
the snack choice board on the refrigerator. How did that work?”
“We played on the swings and in the sandbox last week. Did he ask for more?”
 Get reactions to activities since last visit. Identify family’s satisfaction.
e.g. “How did using the toy grocery cart work for increasing her walking? Did she
chase you? Did you have fun?” Ask questions that help the family reflect on their
enjoyment and ability to be with their family doing every day activities rather than
“extra” or therapy type work. “Did bath time take longer when you added big
brother as a conversation partner?” “Did your family enjoy going to the park?”
“How much extra time was involved with Danny helping put the clothes away?”

 Revisit child outcomes on IFSP and solicit family feedback on child’s current
status to keep the “big picture” in focus.
e.g. “We’re working on Cara’s vocalizations to help her develop words. What
sounds have you heard this week? Is this still a priority?”
 Collect data on progress toward family outcomes
e.g. “Have you had a chance to look through the information on nutrition for
children with Down syndrome? Do you have any questions?” “Did you hear back
from the Early Head Start program about part time work opportunities for you?”
 Offer emotional support
e.g. “Last week you mentioned thinking about how to share Alden’s autism
diagnosis with friends and relatives, is that something you’d like to discuss
today?”
 Identify program revision needs
1. Monitor supports: Were the services actually delivered?
e.g. “Did the respite provider come?” or “Do you think it is going to work?”
2. Listen to family’s changing or newly identified concerns and priorities
3. Discuss changes necessary to accommodate new interests
4. Brainstorm new strategies; facilitate problem solving. Talk about what support
the family will need to implement a plan.
5. Agree on responsibility for implementation and on time lines.
e.g., “What is your best guess for a time next week?” “How soon do you want to
be done?” “I can bring information next week. Will that work for you?”
c. Review previous plans and organize for the visit
 Discuss purpose of visit, soliciting family’s ideas.
e.g., “Last week we planned to. . . Does that still meet your needs?" "Is there
anything else?"
 Ask open-ended, non-intrusive questions reflective of your relationship. (Some
families are more formal with providers and others are more casual.)
e.g., “How has everything been going?” “How’s your week been?” “Any
excitement?” "Is there any information you want?”
 Agree upon general plan and time allotments for each activity if needed. Encourage
joining current activity of child and caregiver.
e.g. "Where do you want to start?” “Should we finish up what you were doing?"
 Ask parent to identify any places of the house or yard appropriate for interaction
based on activities identified. (This is a great time to suggest new locations that
might enhance additional practice opportunities and generalization.)

e.g., kitchen for snack and meal routines, playroom for general activities, bedroom
for dressing routines. You can also suggest warm weather activities like the
backyard wading pool or pretend play activities that use a box from the store as a
house or a sheet over the table as a tent. Try to expand gently and explain why.

II.

Observation and Opportunities to Practice:
It is likely that for most visits, the majority of time will be spent in the actual activities
and routines with the parent and child. Your role will depend upon the relationship you
have established with the family, the family’s priorities, and the support both the child
and parent needs from you during the visit. Your role will also vary across routines and
the coaching strategies that you use. Because the relationships and roles are dynamic, the
home visit should be as well. Remember, one of the goals for early intervention is to
support the family’s ability to maximize their child’s potential, helping them to be
empowered in their child’s learning process. Systematically and deliberately seek to
empower the family.
a. Arrange physical environment to promote parent-child interaction
 Join in to ongoing activities while gathering child and family updates
 Position self for easy observation and interaction with parent and child as a dyad –
without interrupting or intruding
 Use materials available and typical for child and family
 Identify/ suggest materials that are interesting and interactive for the dyad
 Move with child and caregiver between activities
 Support child physically to engage with parent
 Ask caregiver’s input about comfort and ease of activity
 Suggest adaptations or rearrangements as needed
b. Share information by connecting what caregivers are doing to child goals and
opportunities for learning
 Explain the purpose of activity in relationship to child’s development
 Describe development of child and impact of disability
 Describe what the child is learning within each routine and why it is important
 Suggest strategies for increasing participation and independence in current goals
 Practice activity with the family and share what you see while observing
 Share information on successful interventions to help children learn
 Offer choices of strategies and discuss pros and cons of each
 Problem solve with caregivers new or expanded routines for embedding goals

c. Support caregiver engagement by providing feedback and encouraging
participation
 Provide facial, gestural, and verbal cues to caregiver during routines and activities
 Interpret or comment on child’s enjoyment during parent-child interaction
 Listen and expand on caregiver’s ideas and use of embedded strategies
 Encourage responsiveness by interpreting child’s signals
d. Embed strategies into typical, everyday routines and activities
 Review goals and discuss with parents what strategies to embed and where
 Identify family-preferred routines and seek possible new or expanded routines
 Discuss pros and cons of various strategies with parents making decisions about
which ones to use
 Explain and demonstrate new strategies
 Provide opportunities for parent practice and provide feedback
e. Enhance caregiver competence
 Seek opportunities to incorporate what caregivers are already doing that is working
well to build upon strengths
 Comment on caregiver actions and child response making the interaction positive
 Ask caregiver’s opinions, ideas and help them to reflect on their strengths
 Use active listening and validate the caregiver’s ideas and conclusions
 Answer questions and expand on caregivers thoughts
III.

Problem solving and Planning
Problem solving and planning generally occur throughout the visit. Problem solving may
be brainstorming different strategies and concluding on the best one to use, or finding a
new toy or material when the previous one isn’t interesting anymore. When parents offer
input and you help them support the child, you are facilitating competence and
independence. Short summaries help adults focus attention. Plans help with confidence
and memory. Troubleshooting what could go wrong provides additional practice and
opportunities to ask questions. Finally, plans help us prepare for the next visit.
a. Session Summary
 Review data related to outcomes
e.g. “I saw Mary use 5 different gestures when you were putting on her diaper.”
 Feedback and discussion of what worked well, what was challenging
e.g. “Christina really seemed to enjoy feeding the fish today. She did a great job
taking turns with you. What other activities might work for turns with you?”

e.g. ““Hand washing was challenging today. What do you think frustrated him?”
b. Problem solve with caregiver
 Brainstorm how to embed intervention strategies into other routines
e.g. “ Joey really responded to the small portions at snack by initiating requests for
more. What are some other times during the day when you could arrange the
environment to encourage him to request?”
c. Identify potential routines, activities, and settings to target during the next home
visit
e.g. “What should we target next time?”

IV.

Reflection and Revision
Reflection promotes self-discovery, self-correction and generation of new ideas
through objective, comparative or interpretive questioning. Encourage caregivers to
reflect on home visit activities to identify what went well, as well as challenges.
Objective Questions: What did you want to accomplish? What happened? What
have you tried? What evidence supports your strategies?
Comparative Questions: How does this compare to what we know about…? What
will you do differently next time?
Interpretive Questions: What does it mean? What will happen if you…?
a. Revise
 Make changes based on data and reflection.

